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How to set up the integration with your eBay 
Click & Drop allows you to download and process the orders from your eBay store. If you have 


multiple trading names or eBay stores in different countries, you will need to set up a connection per 
trading name and/or country. 


Within Click & Drop, click on the ‘Settings link: 


Help | Settings | My account | Log out 


a rg mu 
he Ll ala & Drop Dashboard Orders Y 





The ‘Settings / Overview’ page then opens up. 





| El | Click &|Drop” Dashboard Orders 





In the ‘Integrations section, click on the Go button 
Settings / Overview 


Integrations 
Connect and manege your online stores to allow Click & 


Drop to automatically import your orders for you 


Click on Add a new integration 
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Settings / Integrations CA | 





A new pop up window appears, asking you to choose which marketplace store that you 
would like to connect to. Click on ‘eBay’ 


Add a new integration o 





Which integration would you like to add? O 


amazon Mlcommerce ebay A shopify fM Magento er RCE 


33 Dropbox Et Sy Click Drop 
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A new pop up window will appear. Select the relevant ‘Trading name and the ‘Country’ for your eBay 
store from the drop down lists. The Integration name will auto-populate when you choose your Trading 
name. 


If you wish to use multiple trading names or have eBay stores for various countries, you need to create a 
separate integration for each. 


If you want, you can tick the box for ‘Mark orders as despatched’- if you select this, this will mean that 
your items will be marked as despatched in eBay, the moment they are marked as despatched in Click & 
Drop - saving you time. Then click on ‘Save and connect store’ 





ebay 


A new window will open into eBay s login page. 


Sign in Register 
Enter your eBay account username and password for the Sign in with your eBay account to link your account to Cick & 
shop that you want to link with Click & Drop, then click Sign = Baas 
In: nn 


Password 


Forgot your password? 








ebay 


Grant application access: Click & Drop 


R ead th e e Bay Ready bo use Click & Drop? Greal. We need your conseni lo share your eBay tala Donfíl worry we worl anare your ebay password. You can change this any ime by eding your ccour preferences 


statem en t, an d By cicking on the“) agqeee* botlon, youre allowing ws do ink your eday account all Cbck & Drop 


then click on the a 
i j Mo Hank vol, take me lo He application = weobsiie or c9ay homepage 
Agree’. 


Please take the ime to read Click & Drop's tams of semice and privacy policy, because these polkies wil apply when You use this sarite. Remember, we dont manage polches set by offer companies. 


Akai anay Annan Grund Saki Centra Peete Canina Salar Caine Paine Centre dar Protect Indalecio! Propariy Pobcias Haa A Conad Sila Map 


Coppa! E 1955-2017 eBay inc. A Rigi Aese Uaa ATEN, Placa, Conds an dC hos 0 


You will then be taken back to this page on the Click & Drop site, where under the Status’ column you 
can see ared link icon. eBay will provide Click & Drop with an authorisation code that allows your orders 
to be downloaded. 


Once this has been provided by eBay, the ‘link’ icon in the Status’ column will change from ‘red’ to green. 
This process usually takes a few seconds, but please allow up to a minute. 
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Settings / integrations 
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Ensuring your eBay UK store stays connected 


eBay's authorisation codes are a requirement for connecting to Click € Drop; however, it's worth noting 
that these codes are only valid for 1 year, so youll need to reconnect to continue processing orders. 
The ‘Connection expires column displays when your integration will expire. On this date, simply 
reconnect your integration following the process above. 


Store order status and download frequency 


Your orders must be in the status of Awaiting Shipment and no older than / days for them to 
download. 


Store orders that are in the correct status will download into Click & Drop every 10 minutes and data 
from Click & Drop will update into your store every 30 minutes. 


Disconnecting Click & Drop from your eBay UK store 


Youre free to disconnect from eBay at any time via Click & Drop. 


In the Integrations section under the ‘Settings’ link, click on the ‘Go’ button 


Click anywhere within the eBay row to expand the data. 





Settings / Channels and stores Add a new store 





ebay $ Royal Mail - Ebay Royal Mail United Kingdom Q 


Trading name * @ Store name * 


Royal Mail Vv Royal Mail - Ebay 


Mark orders as despatched © 


Connect store Update 














To disconnect the link between eBay and Click & Drop, simply click on the ‘Delete’ button. Once you've 
disconnected, youll no longer be able to download and process any orders from the store. 


If you need to reconnect the store at a later date, simply repeat the connection process. 
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